Supply chain management grievance and

communication mechanisms

To strengthen communication and collaboration with affected r&;iggs, upstream
and downstream supply chain enterprises, government departmen/,ﬁ ;7 ;%fJu’ ,
other stakeholders, respond promptly and effectively tg o
continuously improve the company s supply chain
information transparency, adhering to the principlgz

and responsibility,” the company has specially /&<t
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@hneb%%ﬁv/’ved in responsible mineral procurement work. The scope
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] s covers all Shanshan Technology suppliers, subcontractors,

the effective operation of the complaint and communication

mechanism, this mechanism only accepts appeals or information provided in good

faith and good faith, and must meet the following conditions:

2.1 Identified risks and challenges related to the company’ s supply chain;






supplychain@shanshan.com

This complaint and communication mechanism operates through the following six

steps:
Step 1: Accept complaints or communication

Staff handling complaints and communications are responsible for recording

”

the content of the complaint and communication, ensuring thijllyzjg%gnt details

are included in the “Supply Chain Due Diligence Grievance Hand/

Step 2: Preliminary assessment

communication aligns with the scope of this

and convey the information to the relevant

Step 3: Confirm the appeal

Within seven working days 7
written reply to the complal/a«‘”iz"
,

timeline for resolving the £ /////)/‘A ///{//

(,/",/,/.,/ initiated immediately, and

/ ///, nt, a related investigation report

757,
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/onclusion drawn to the response. In

circumstances that prevent completion of
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pro rgfs prgéi'; o the complainant until the issue is finally closed.
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Theré be three ways to respond:

1) If the appeal does not meet the scope of the appeal and cannot be

substantiated, the appeal will be dismissed;
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Shanshan Technology

2) Accept appeals, but the company does not have any complaint issues and

does not need to take corrective or improvement measures;

3) Accept appeals and confirm that corrective or improvement measures are

needed.

Step 5: Improve your actions

measures, the company will conduct further satisfactio

determine and implement action plans that need to be

The company s supply chai
complaints, resolutions, o | FHEEN piesentatives of responsible
procurement and

timeline o

'A;%L¢nt keeps all records of appeal applications,
;ated, party communications, with appeal information
10 years. Staff involved in handling complaints are
» identiality of information that 1is required to be Kkept
confiﬁénti //1nformation not permitted to be made public. Appeals are handled
using thé énflict avoidance principle. If the complainant believes any company
member has a conflict of interest with the complaint, they may request recusal in

the complaint letter. Shanshan Technology earnestly protects and safeguards the

rights and interests of complainants, strictly prohibits transferring appeal




materials to the respondent, strictly forbids retaliation against complainants
through complaints, and guarantees their right to know, 1i.e., whether the appeal

is valid and the final outcome of the resolution.

7. Relevant documents

7.1 ”“Supply Chain Due Diligence Complaint.”
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